Saint-Christophe Deploys Guidewire System for Claims Management
June 11, 2018
French mutual insurer uses ClaimCenter to enhance customer service and operational efficiencies
PARIS & LONDON--(BUSINESS WIRE)--Jun. 11, 2018-- Saint-Christophe Assurances (Saint-Christophe), the French mutual insurer, and Guidewire
Software, Inc. (NYSE: GWRE), a provider of software products to general insurers, today announced that Saint-Christophe has deployed Guidewire
ClaimCenter™ as its new claims management system.
In replacing a legacy core system, Saint-Christophe chose Guidewire technology for its comprehensiveness and flexibility. The ClaimCenter platform
was delivered in three stages, (across Commercial and Personal lines) to Liability, Property, and Motor lines of business. Deployment was undertaken
progressively to accommodate business and IT requirements.
“ClaimCenter provides us with a great level of flexibility in the day-to-day management of our members’ claims. Most importantly, we are able to deliver
an increased quality of service,” said Xavier Demaret, CFO and Chief Claims Officer, Saint-Christophe. “In initiating this transformational project, and
throughout its definition and deployment, we have had an opportunity to review and improve significantly our business processes. We are now better
positioned to ensure an enhanced level of control over management costs, through more straightforward procedures and automation.”
“Guidewire applauds Saint-Christophe on their successful deployment of ClaimCenter as the system for managing their claims business,” said
Sheridon Glenn, vice president Field Consulting, Professional Services Management, Guidewire. “Saint-Christophe’s focus on listening closely to their
members and providing innovative solutions in response to member need is commendable.”
About Saint-Christophe Assurances
Saint-Christophe Assurances is the insurance mutual for all those engaged in the care economy: associations, NGOs for humanitarian and charitable
purposes, health and social organisations, private education, and religious institutions.
www.saint-christophe-assurances.fr
About Guidewire Software
Guidewire delivers the software that general insurers need to adapt and succeed in a time of rapid industry change. We combine three elements –
core operations, data and analytics, and digital engagement – into a technology platform that enhances insurers’ ability to engage and empower their
customers and employees. More than 300 general insurers around the world have selected Guidewire. For more information, please visit
www.guidewire.com. Follow us on twitter: @Guidewire_PandC.
NOTE: For all information about Guidewire’s trademarks, visit https://www.guidewire.com/legal-notices.
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