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Sentry Insurance Launches Guidewire PolicyCenter to Improve New Business Application Processes
March 31, 2009

Major property and casualty insurer modernizes business underwriting and policy administration operations with Guidewire's policy
administration system

STEVENS POINT, Wis., and SAN MATEO, Calif., March 31, 2009:

Sentry Insurance, a major property and casualty insurer, and Guidewire Software®, a leading global provider of technology solutions to property and
casualty insurers, announced that Sentry has recently launched Guidewire PolicyCenter®.

PolicyCenter is now being used by 400 Sentry Business Products sales producers and staff handling policy submissions for two business units —
Standard Business Products and Dealer Operations.

Sentry uses PolicyCenter to support the account setup and submission process for 12 lines of insurance in more than 40 states. PolicyCenter has
been integrated with existing customer relations management software, document management and other legacy systems. The new system
significantly improves Sentry’s submission process that formerly required labor-intensive data entry into multiple systems.

Don Olson, Sentry’s Vice President of Business Products Systems, said that Sentry wanted to invest in technology that would streamline its new
business sales and underwriting processes, as well as help simplify IT support efforts and reduce system maintenance costs.

“Guidewire impressed us with the functionality of its PolicyCenter product. After an extensive review of options, we selected PolicyCenter for its
flexibility which would enable us to readily adapt as our business requirements change,” said Mr. Olson.

PolicyCenter provides Sentry’s Standard Business Products and Dealer Operations with a modern business application system that optimizes sales,
underwriting and policy administration operations as well as improves service to policyholders. With PolicyCenter, Sentry has been able to:

e Replace multiple new business application systems with a consolidated, integrated and modern technology solution.

e Implement an improved insurance application validation process on the front end of the application process, improving data
accuracy and completeness.

e Deliver increased Straight-Through-Processing by eliminating the need to rekey data into the policy administration system.
Data is now entered just once at the point of sale.

e Decrease turnaround time in the new business application process through error reduction and increased automation of the
application submission process.

Mr. Olson said that Sentry customers and sales producers will benefit from new system application. “We have also greatly appreciated Guidewire’s
dedication to our project and to our implementation success.”

Adapting Guidewire PolicyCenter for additional lines of Sentry’s new business and policy transactions is under way.

“We congratulate Sentry Insurance on reaching this milestone in its policy administration system replacement journey,” said John Raguin, chief
executive officer, Guidewire Software. “We enjoy a great relationship with Sentry and look forward to our continued work together as they deploy
PolicyCenter to other groups within their business.”

Guidewire PolicyCenter provides property and casualty insurers with a modern, full lifecyle policy administration system. Supporting both commercial
and personal lines, PolicyCenter streamlines the processes of hew business submission, change endorsement, and renewal management for both
agents and underwriters. PolicyCenter is built on the same web-native, proven platform as Guidewire’s industry-leading claims solution, Guidewire
ClaimCenter.

About Sentry

Sentry Insurance is one of the largest and strongest mutual insurance companies in the United States. Sentry offers a full line of insurance coverages,
retirement programs and related services for businesses and individuals. Rated A+ by A.M. Best and headquartered in Stevens Point, Wisconsin,
Sentry Insurance was founded in 1904 by members of the Wisconsin Retail Hardware Association. For more information, please visit waww.sentry.com.

About Guidewire Software

Guidewire Software is a provider of core system software to the global Property/Casualty (general) insurance industry. Designed to be flexible and
scalable, Guidewire solutions give insurers the capability to deliver excellent service, increase market share and lower operating costs. Guidewire
InsuranceSuite™, consisting of Guidewire PolicyCenter®, Guidewire ClaimCenter® and Guidewire BillingCenter® spans the key functional areas in
insurance — underwriting and policy administration, claims management, and billing. Guidewire is headquartered in San Mateo, California, with offices
in Beijing, Dublin, Hong Kong, London, Munich, Paris, Sydney, Tokyo, and Toronto. For more information, please visit waww.guidewire.com.
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