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Elephant Auto Insurance Deploys Guidewire Solution for Rating, Underwriting, and Policy
Administration

May 3, 2013

Guidewire PolicyCenter® is helping direct automobile insurer to increase its operational efficiencies and enhance its customer service capabilities

RICHMOND, Va. & FOSTER CITY, Calif.--(BUSINESS WIRE)--May. 3, 2013-- Elephant Auto Insurance, a direct-to-consumer writer of automobile
insurance, and Guidewire Software, Inc. (NYSE: GWRE), a provider of flexible core system software to Property/Casualty insurers, today announced
that Elephant has successfully implemented Guidewire PolicyCenter® as its new underwriting and policy administration solution. Elephant is also
using Guidewire Rating Management™ for more precise control and responsiveness over rating and pricing.

Elephant selected PolicyCenter to update its policy system with one that increased its customer service capabilities, enabled better underwriting risk
analysis, and had the flexibility to grow with its business. Following the conclusion of a 10-month PolicyCenter implementation project, the company is
now in production in all four of the states in which it does business (lllinois, Maryland, Texas, and Virginia). Elephant began the deployment with
renewal processing and is now live with new business as well.

"The PolicyCenter implementation project went very smoothly," said Heather McKee, operations manager, Elephant Auto Insurance. "We attribute the
seamlessness of the project to our experience with Agile methodology and the consistency of the Guidewire systems after our successful ClaimCenter
and BillingCenter projects."

"From an IT perspective, we are very excited that PolicyCenter is now live, as it has made support easier since it shares the same platform with our
ClaimCenter and BillingCenter implementations," said Kevin Whitehouse, IT manager, Elephant Auto Insurance. "In addition, we are looking forward to
the opportunities having a common platform will bring, including increased flexibility to make business changes."”

PolicyCenter is enabling Elephant to:

Develop and configure rating and system changes internally to better keep pace with business changes and growth;
Enhance operational efficiency through the automation of formerly manual tasks;

Standardize on a platform that promotes data integrity and seamless integration with other market solutions; and
Reduce its exposure to excessive risks by providing instant access to information standards and tools that allow a rapid
assessment of applicant risk.

"We are happy that we are now able to leverage the power of the full suite of Guidewire systems," said Tim MacAleese, deputy director and chief
financial officer, Elephant Auto Insurance. "We are pleased with the initial benefits we are already receiving from PolicyCenter and the fact that we can
now communicate with and serve our customers according to their preferences.”

"We congratulate Elephant Auto Insurance on their successful deployment of PolicyCenter, and we are pleased that they are also now a live
InsuranceSuite customer," said Alex Naddaff, vice president, Professional Services, Guidewire Software. "We admire the focus Elephant places on its
customers, and we are proud to work with them to help them achieve their customer service goals."

Guidewire PolicyCenter is a flexible underwriting and policy administration system that enables Property/Casualty insurers to grow business profitably
by improving efficiency, while responding with agility to market opportunities and enhancing relationships with agents and customers. Designed to
support both commercial and personal lines, PolicyCenter helps insurers streamline front and back office processes, from new business submission
and quoting through policy renewals. PolicyCenter is available as a standalone system or as part of Guidewire InsuranceSuite™, and can be
integrated to an insurer's legacy systems or third party applications.

About Elephant Auto Insurance

Elephant Auto Insurance, one of the fastest growing auto insurance companies in the US, has been aggressively taking advantage of the rising trend
in online shopping. Elephant is known for a unique culture that provides great customer service, low rates, and employee satisfaction. As a division of
the highly successful Admiral Group, Elephant Auto Insurance has been saving money for thousands of customers nationwide. Elephant is dedicated
to providing affordable coverage to their customers. Go gnline or call Elephant today and see how easy saving on your auto insurance can be!

About Guidewire Software

Guidewire Software is a provider of core system software to the global general (Property/Casualty) insurance industry. Designed to be flexible and
scalable, Guidewire solutions give insurers the capability to deliver excellent service, increase market share and lower operating costs. Guidewire
InsuranceSuite™, consisting of Guidewire PolicyCenter®, Guidewire ClaimCenter® and Guidewire BillingCenter® spans the key functional areas in
insurance - underwriting and policy administration, claims management, and billing. Guidewire is headquartered in Foster City, California, with offices
in Beijing, Dublin, Hong Kong, London, Munich, Paris, Sydney, Tokyo, Toronto, and Warsaw. For more information, please visit www.guidewire.com.

NOTE: Guidewire, Guidewire Software, Guidewire ClaimCenter, Guidewire PolicyCenter, Guidewire BillingCenter, Guidewire InsuranceSuite,
Guidewire Live, Before & After, Guidewire PartnerConnect, Deliver Insurance Your Way, and the Guidewire logo are trademarks, service marks, or
registered trademarks of Guidewire Software, Inc. in the United States and/or other countries.
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