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CLARA Analytics Joins Guidewire PartnerConnect Solution Alliance Program to Mitigate Claims
Escalation for Adjusters

November 17, 2020

CLARA Analytics’ Al-based technology to help adjusters keep claims on the optimal path, driving positive outcomes for insurers and claimants alike

SANTA CLARA, Calif. & SAN MATEO, Calif.--(BUSINESS WIRE)--Nov. 17, 2020-- CLARA Analytics, Inc. (CLARA), a leading provider of artificial
intelligence (Al) technology to the commercial insurance industry, and Guidewire Software, Inc. (NYSE: GWRE), the platform P&C insurers trust to
engage, innovate, and grow efficiently, today announced that CLARA has joined Guidewire PartnerConnect as a Solution partner.

CLARA:s suite of products harness Al and machine learning to continuously monitor claims and isolate any that demonstrate attributes or signals that
predict escalation in cost and complexity. Once an at-risk claim is identified, CLARA suggests the appropriate level of services adjusters should use to
keep the claim on the optimal path for its lifecycle. CLARAs Ready for Guidewire integration will enable Guidewire users to employ CLARAs
technology seamlessly within ClaimCenter.

“Adjusters have a tremendous workload at any given time,” said Gary Hagmueller, CEO of CLARA Analytics. “Because of this, they can, very
reasonably, miss very subtle attributes or warning signs of a claim that indicate escalation or risk. Our partnership with Guidewire will bring our shared
customers a solution that keeps an ‘extra set of eyes’ monitoring claims for these signs, especially those that are not easily recognizable to humans.”

“Earlier this year we shared that Guidewire made an investment in CLARA Analytics and we're excited to now welcome them as our latest Guidewire
PartnerConnect Solution partner,” said Becky Mattick, vice president, Global Solution Alliances, Guidewire Software. “Our partnership with CLARA will
help to boost the productivity of adjusters twofold, giving adjusters streamlined access to CLARAs cutting-edge technology within ClaimCenter. When
adjusters can easily identify claims that are rising in cost or complexity, they are able to focus on the claims that really matter and take the optimal
steps to ensure claims are resolved with the best outcome for all parties.”

About CLARA Analytics, Inc.

CLARA Analytics improves claims outcomes in commercial insurance with easy-to-use Al-based products. The company’s product suite applies image
recognition, natural language processing, and other Al-based techniques to unlock insights from medical notes, bills and other documents surrounding
a claim. CLARAs predictive insight gives adjusters “Al superpowers” that help them reduce claim costs and optimize outcomes for the carrier,

customer and claimant. CLARAs customers include companies from the top 25 global insurance carriers to large third-party administrators and
self-insured organizations. For more information, visit www.claraanalytics.com, and follow CLARA Analytics on LinkedIln and Twitter.

About Guidewire PartnerConnect ecosystem and Ready for Guidewire

Guidewire PartnerConnect Solution partners provide software, technology, and data solutions as well as insurance support services. Our Solution
partners help drive business value and innovation for insurers by developing and delivering integrations, extensions, apps, and other complementary
solutions for Guidewire products. All of our Ready for Guidewire partner solutions are validated for security, quality, and compatibility with Guidewire,

and can be found on the Guidewire Marketplace.
For more information about Guidewire PartnerConnect please visit http://www.quidewire.com/partners.

About Guidewire Software

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital, core, analytics, and Al to deliver our
platform as a cloud service. More than 400 insurers, from new ventures to the largest and most complex in the world, run on Guidewire.

As a partner to our customers, we continually evolve to enable their success. We are proud of our unparalleled implementation track record, with
1,000+ successful projects, supported by the largest R&D team and partner ecosystem in the industry. Our marketplace provides hundreds of
applications that accelerate integration, localization, and innovation.

For more information, please visit www.quidewire.com and follow us on Twitter:
e ) .

NOTE: For information about Guidewire’s trademarks, visit hitps://www guidewire.com/legal-notices.

View source version on businesswire.com: hitps://www businesswire com/news/home/20201117005171/en/

Melissa Cobb

Senior Public Relations Manager
Guidewire Software, Inc.
+1.650.357.5324

m idewire.com

John David Van Kirk
Marketing Manager
CLARA Analytics, Inc.


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Fblog%2Ftechnology%2Finsurtech-investments-taking-ecosystem-enablement-next-level&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=Guidewire+made+an+investment&index=1&md5=832d6792cffecc68f4030db020cfc161
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.claraanalytics.com%2F&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=CLARA+Analytics&index=2&md5=ca9ad2e0d1db45bd5b389bff0d17610a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.claraanalytics.com%2F&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=www.claraanalytics.com&index=3&md5=ae1803e712316f248ec716fce6ea2a15
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fclara-analytics%2F&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=LinkedIn&index=4&md5=6aae79997e96dd7f65bbd613f9806457
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fclaraanalytics&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=Twitter&index=5&md5=1eaad9f332b8b61cb27d01683e503f70
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Fproducts-new%2Fmarketplace&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=Guidewire+Marketplace&index=6&md5=1225310d7a69f6612ce614b5395fe66a
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.guidewire.com%2Fpartners&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=http%3A%2F%2Fwww.guidewire.com%2Fpartners&index=7&md5=8bb6dff1c101ca2de8adaf684e1652f1
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.guidewire.com&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=www.guidewire.com&index=8&md5=59ed2fc0de3b94d54905223909549a04
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2FGuidewire_PandC&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=%40Guidewire_PandC&index=9&md5=b8bc2f13200c778547f017ae75f16fcd
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Flegal-notices&esheet=52328848&newsitemid=20201117005171&lan=en-US&anchor=https%3A%2F%2Fwww.guidewire.com%2Flegal-notices&index=10&md5=b53354dec767d261e28650248cb16ecb
http://businesswire.com/
https://www.businesswire.com/news/home/20201117005171/en/
mailto:mcobb@guidewire.com

+1.707.330.1178
john.v@claraanalytics.com

Source: Guidewire Software


mailto:john.v@claraanalytics.com

