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Czech insurer chooses Guidewire to power its core business, streamline its IT systems, and advance the personalisation of products and services

DUBLIN--(BUSINESS WIRE)--Jun. 25, 2024-- ČSOB Pojišt'ovna, a.s (ČSOB) a universal insurance company, and a subsidiary of (ČSOB group), one
of the largest commercial banking companies in the Czech Republic, and Guidewire (NYSE: GWRE) announce that ČSOB has selected Guidewire
InsuranceSuite to power its claims and billing operations, as well as its underwriting and policy administration, streamline its IT systems, and deliver
enhanced personalisation of products and services for customers.

The first Guidewire InsuranceSuite selection in the Czech Republic, ČSOB plans to deploy it initially across their claims operations and two of their
commercial motor lines of business (fleet and leasing). Future implementation phases will include all non-life insurance lines of business, including
corporate, SME, group, and retail. Guidewire PartnerConnect Consulting and Global Premier partner, Accenture, will lead the implementation.

“For us, it was important to have a strong and stable technology vendor with a clear understanding of insurance business that could bring us a
competitive advantage,” said Jiří Střelický, Chairman of the Board of Directors, ČSOB Pojišt'ovna, a.s., member of ČSOB Holding. “Guidewire offers
us a comprehensive, best-in-class solution for our non-life portfolio with built-in e2e processing that will support our various lines of business and
ensure a high degree of configurability. Moreover, our ability to access the Guidewire ecosystem, means we can tap a curated, comprehensive
network of partners - with a reduced risk of vendor lock-in.”

“With Guidewire, we will be able to reduce our dependence on hard coding and third parties, consolidate the application landscape, and get rid of our
legacy solution,” added Martin Kopečný, New Non-Life program manager, ČSOB Pojišt'ovna. “As the technological element of our entire business and
process transformation, our goal through Guidewire is to develop more flexible, automated systems that can integrate with other solutions. For our
business, we look forward to more agile, innovative product design and faster speed to market.”

“We’re delighted to welcome ČSOB Pojišt'ovna as our first Guidewire customer in the Czech Republic,” commented Will McAllister, SVP and
managing director - EMEA, Guidewire. “As a universal insurer, ČSOB delivers complex insurance services to individuals and businesses of all sizes
with a promise of best quality, stability, and trust. We look forward to supporting them as they deliver on this pledge, and deploy InsuranceSuite as the
comprehensive solution across their non-life insurance portfolio.”

About ČSOB Group

We believe that getting along is really worth it. We are always happy when, even with a small gesture, we manage to surprise not only our clients but
also our colleagues and the general public.

We try to give clients freedom, for example, when traveling to our bank - we don't just restrict them to a digital solution or just for a personal visit to the
branch. They can choose, because we are facing both technological innovation and improving the client experience.

We believe that even small things and "obvious things" can fundamentally make the day for each of us more pleasant.

And it goes without saying that we are committed to co-creating a better future for the environment around us.

We strive to take a responsible approach in all our business activities and try to come up with the best solution at the right time.

About Guidewire Software

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital, core, analytics, and machine learning to
deliver our platform as a cloud service. More than 540 insurers in 40 countries, from new ventures to the largest and most complex in the world, run on
Guidewire.

As a partner to our customers, we continually evolve to enable their success. We are proud of our unparalleled implementation track record, with
1,600+ successful projects, supported by the largest R&D team and partner ecosystem in the industry. Our marketplace provides hundreds of
applications that accelerate integration, localization, and innovation.

For more information, please visit www.guidewire.com and follow us on X (formerly known as Twitter) and LinkedIn.

NOTE: For information about Guidewire’s trademarks, visit https://www.guidewire.com/legal-notices.

View source version on businesswire.com: https://www.businesswire.com/news/home/20240625571215/en/

Petr Milata
Spokeperson, CSOB Insurance
+420605202976
petr.milata@csobpoj.cz

Elliot Gooch

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.csobpoj.cz%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=%26%23268%3BSOB+Poji%26%23353%3Bt%27ovna%2C+a.s&index=1&md5=66e4cae29bc4c72c1f1b553f672cfb21
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=Guidewire&index=2&md5=48cc4527b34cdf502512a18a02c5da57
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Fproducts%2Finsurancesuite%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=Guidewire+InsuranceSuite&index=3&md5=cdbb94385bb14582744a374bf7898edf
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Fpartnerconnect%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=Guidewire+PartnerConnect&index=4&md5=d2abbf926f57b269a3213f1353228c71
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.guidewire.com%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=www.guidewire.com&index=5&md5=3a2efd8bbea3a0dc501f2093a8c6574e
https://twitter.com/Guidewire_PandC
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fguidewire-software%2F&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=LinkedIn&index=6&md5=fbb8fbe01a3cbc577b1047e2bcf78df9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.guidewire.com%2Flegal-notices&esheet=54086222&newsitemid=20240625571215&lan=en-US&anchor=https%3A%2F%2Fwww.guidewire.com%2Flegal-notices&index=7&md5=b7caaff9808b9fd570f2a685d2755a54
http://businesswire.com/
https://www.businesswire.com/news/home/20240625571215/en/
mailto:petr.milata@csobpoj.cz


Allison
guidewire@allisonworldwide.com

Louise Bradley
PR & Communications – EMEA, Guidewire
+44(0)7474 837 860
lbradley@guidewire.com

Source: Guidewire Software

mailto:guidewire@allisonworldwide.com
mailto:lbradley@guidewire.com

